
FILIPPO PIGGICI 

London, UK   ·   +44 7505 762679   ·   filippo.piggici@gmail.com 
filippopiggici.dev   ·   linkedin.com/in/filippopiggici   ·   github.com/filpgc 

LEAD FRONTEND ENGINEER  ·  PRODUCT & DESIGN ENGINEERING 

7+ years building production web platforms across enterprise AI, consumer marketplaces and independent 
products, with strengths in frontend architecture, product delivery and interaction design. 

EXPERIENCE 

OUTVERSE  ·  Lead Frontend Engineer  ·  2021 — Present 
PROGRESSION · MID → SENIOR → LEAD 
Enterprise AI platform  ·  Frontend architecture, product delivery and technical direction 

•	Set frontend direction across the agent operations platform and embedded customer widget, supporting millions 
of production interactions. 

•	Designed and shipped intent, policy, tool, escalation and review workflows that made agent behaviour easier to 
configure and investigate. 

•	Built the real-time widget platform across iframe and host APIs, WebSockets, hand-offs, localisation, analytics and 
responsive branding; one enterprise deployment tripled support capacity. 

•	Separated the widget into an independently deployable app and created the typed core and design system 
shared by the web app and widget. 

TREATWELL  ·  Frontend Software Engineer  ·  2019 — 2021 
European beauty marketplace  ·  React product development 

•	Built Lookbook from greenfield with a small cross-functional team, connecting real salon work and visual filters 
directly to bookable services. 

•	Shipped venue, review and booking journeys across a localised React and TypeScript marketplace, adding Cypress 
visual regression and Jest/Testing Library coverage. 

INDEPENDENT PRODUCT 

STREAMING CALCULATOR  ·  Owner & builder  ·  Ongoing 
Creator-tools platform  ·  Product, design and engineering  ·  streamingcalculator.com 

•	Grew one royalty calculator into 30+ calculators and comparison tools, reaching ~20k monthly views and earning 
~800 backlinks. 

•	Built the platform on Cloudflare with prerendering, first-party analytics and contextual sponsor placements; own 
product, interface design, engineering, technical SEO, partnerships and revenue. 

CAPABILITIES 

Frontend  TypeScript, React, Svelte 5/SvelteKit, Tailwind, WebSockets, iframes, accessibility and performance 
Product & leadership  Technical direction, interaction design, design systems, scoping and cross-functional delivery 
Platform & quality  Playwright, Cypress, Vitest/Jest, Storybook, Chromatic, GitHub Actions, Sentry and PostHog 

EDUCATION 

QUEEN MARY UNIVERSITY OF LONDON  ·  2016 — 2019 
BSc (Hons) Software Engineering for Business  ·  FIRST CLASS HONOURS
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